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Important safety instructions
When using your telephone equipment, basic safety 
precautions should always be followed to reduce 
the risk of fire, electric shock and injury, including 
the following:

1. Read and understand all instructions.
2. Follow all warnings and instructions marked on 

the product.
3. Unplug this product from the wall outlet before 

cleaning. Do not use liquid or aerosol cleaners. 
Use a damp cloth for cleaning.

4. Do not use this product near water (for 
example, near a bath tub, kitchen sink, 
swimming pool).

5. Do not expose the telephone to direct sunlight 
or extreme cold environments. Do not place 
the telephone close to heating sources, such as 
radiators, cookers, heaters, etc.

6. Do not overload mains wall outlets and 
extension cords as this can result in the risk of 
fire or electric shock.

7. Unplug this product from the wall outlet and 
contact the retailer or our customer service 
representative under the following conditions:
• When the power supply cord or plug is 

damaged or frayed.
• If the product does not operate normally by 

following the operating instructions.
• If the product has been dropped and the 

cabinet has been damaged.
• If the product exhibits a distinct change in 

performance.
8. Avoid using a telephone (other than a cordless 

type) during an electrical storm. There may be a 
remote risk of electric shock from lightning.

9. Do not use the telephone to report a gas leak in 
the vicinity of the leak.

10. Use only the supplied NiMH (Nickel Metal 
Hydride) batteries. The handset talk and 
standby operating times stated only apply 
when using original fitment batteries. Batteries 
from other  manufacturers or capacities may not 
achieve the times stated.

11. The use of other battery types or non-
rechargeable batteries/primary cells can be 
dangerous. The manufacturer will not be held 
liable for damage or injury arising from using 
incorrect battery types.

12. Do not use third party charging cradles. The 
batteries may be damaged.

13. Please note the correct polarity while inserting 
the batteries.

14. Batteries must not be exposed to direct 
sunlight, fire or immersed in water.

15. The batteries cannot be subjected to high 
or low extreme temperature and low air 
pressure at high altitude during use, storage or 
transportation as this may result in an explosion 
or the leakage of flammable liquid or gas. 
Disposal of batteries into fire or a hot oven, or 
mechanically crushing or cutting them can also 
result in an explosion.

16.      
Use only adaptors and batteries listed below. 
• Jiangxi Jian Aohai Technology Co., Ltd. 

Model: A318-060045W-EU1 |  
A318-060045W-UK1. 
VTech Telecommunications Limited.  
Model: VT05EEU06045 | VT05EUK06045. 

• Use only the supplied batteries:  
Yi Yang Corun Battery Co., Ltd.  
Model: Ni-MH AAA850mAh 1.2V;  
GPI International Ltd.  
Model: VTRHCH83C109;  
Shenzhen Highpower Technology Co., Ltd. 
Model: HFR-AAA850.

Disposal of Old Equipment and Batteries (WEEE)
Only for European Union and countries with 
recycling systems 

These symbols (a, b) on the products, 
packaging, and/or accompanying 
documents mean that used electrical and 
electronic products and batteries must not 
be mixed with general household waste. For 
proper treatment, recovery and recycling 
of old products and batteries, please take 
them to applicable collection points in accordance 
with your national legislation.

By disposing of them correctly, you will help to 
save valuable resources and prevent any potential 
negative effects on human health and the 
environment.

For more information about collection and recycling, 
please contact your local authority. Penalties may 
be applicable for incorrect disposal of this waste, in 
accordance with national legislation.

Product disposal instructions for business users
If you wish to discard electrical and electronic 
equipment, please contact your local authorities or 
dealer for further information.

Information on Disposal in other countries outside 
the European Union
These symbols (a, b) are only valid in the European 
Union. If you wish to discard these items, please 
contact your local authorities or dealer and ask for 
the correct method of disposal.

Note for the battery symbol
This symbol (b) might be used in combination with 

a)

b)
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Customer Service and Product 
Warranty
IMPORTANT
Please retain this guide with your sales receipt as 
proof of the date of purchase.

Customer Service
Please call our Customer Services Department at 
0330 678 1988 or email to  
service-ukphone@vtechphones.eu and a service 
representative will be happy to help you.

a chemical symbol. In this case it complies with the 
requirement set by the Directive for the chemical 
involved.

Recycle your device (WEEE directive 2012/19/EU)
The WEEE logo appears on the product to indicate 
that this product must not be disposed off or 
discarded with other household waste. You are 
responsible for the correct disposal of your electronic 
and electrical waste equipment in accordance with 
your local authority regulations on the recycling of 
hazardous waste.

Approval and conformity
This product is intended for use within Europe and 
the UK. This equipment complies with the essential 
requirements of the EU Radio Equipment Directive 
(2014/53/EU) and the UK Radio Regulations 2017 on 
radio systems and telecommunication equipment. 

VTech Telecommunication Ltd. hereby declares that 
this telephone PS1350/PS1351/PS1352 complies 
with the essential requirements and other relevant 
provisions of EU Radio Equipment Directive (2014/53/
EU) and the UK Radio Equipment Regulations 2017.

The declaration of conformity may be viewed at  
www.vtechphones.eu.

The  symbol confirms the conformity of 
the telephone and the above directive.

Importer: VTech Electronics Europe Plc.
Napier Court, Abingdon Science Park, Abingdon, 
Oxfordshire, OX14 3YT.

Manufacturer: VTech Telecommunications Ltd.

23/F, Tai Ping Industrial Centre, Block 1, 57 Ting Kok 
Road, Tai Po, Hong Kong.

Operating 
condition

Power consumption

Off mode <1 W

Network standby 
mode

<1 W
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PRODUCT WARRANTY
Thank you for choosing this 
quality product from VTech.

1. The product detailed above is covered 
by a one year warranty from the date of 
purchase, against any defects in materials or 
workmanship.

2. The product may be returned to the place of 
purchase.

3. If the product covered by this warranty is 
damaged due to misuse, modification or 
unauthoried repair, or because of faulty 
batteries, battery discharge or incorrect 
electrical connections, then this warranty 
becomes void.

4. This warranty is personal to the original 
purchaser and is not transferable.

5. Breakages to the LCD screen are not covered 
by the warranty.

VTech Electronics Europe Plc, c/o XPO Logistics, 
Warehouse 350, Cat & Fiddle Lane, West Hallam, 
DE7 6HE

THIS WARRANTY IS OFFERED AS AN EXTRA 
BENEFIT AND DOES NOT AFFECT CONSUMERS’ 
STATUTORY RIGHTS.

This warranty is valid for the UK and Ireland only. 
For products purchased outside the UK and 
Ireland, please contact your local distributor or 
place of purchase.
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Install the battery 

1

2 PS1351 - 1 charger

PS1352 - 2 chargers

1

2

1

Charge the battery
Place the handset in the telephone 
base or charger to charge. The handset 
beeps and begins charging. The battery 
icon animates while charging.

Initial charging time: 12 hours

Note: When the battery is low, the 
handset emits an alert tone every 2 
seconds.

2

3

Connect the base/charger
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2 • Press to review the call list when the telephone is not in 
use.

• While entering names or numbers, press to move the 
cursor to the left.

• Toggle among different settings while in menu selections.

• Press to review the phonebook when the telephone is not 
in use.

• Press to scroll up while in a menu or reviewing the 
phonebook, call list, black list or redial list.

• Press to increase the listening volume when on a call, or 
increase the message playback volume.

• When the telephone is not in use, press to access the 
messages on your answering machine.

• While entering names or numbers, press to move the 
cursor to the right.

• Toggle among different settings while in menu selections.

• Press to review the redial list when the telephone is not in 
use.

• Press to scroll down while in a menu or reviewing the 
phonebook, call list, black list or redial list.

• Press to decrease the listening volume when on a call, or 
decrease the message playback volume.

3 Left soft key
• Press to select the option displayed above the key.

4 • Press to make or answer a call using the handset.
• Press to activate Recall for use with Telephone Network 

Services such as Call Waiting during a call.

5
Enter space character during text editing.

6 Press and hold to lock or unlock the keypad.

7 Press to turn on the handset speakerphone; press again to 
resume normal handset use.

Overview

22 OCTOBER

15:00
Handset 1

EventsInternal

3 2
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13
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7

1 LCD display

Status bar

22 OCTOBER

15:00
Handset 1

EventsIntercom

Left/right soft key 
options
• Various options 

display above the 
left/right soft keys

22 OCTOBER

15:00
Handset 1

EventsInternal

3 2

1

Handset
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8 • Press to display the menu when the telephone is not in use.
• Once in the menu, press to select an item or save an entry 

or setting.
9 Right soft key

• Press to select the option displayed above the key. 
Events soft key (when idle)
• Flashes when there are new messages or new missed calls.
• When Events is displayed above the key, press to view a 

summary of new and old events, including messages in 
your answering machine, misssed calls and voicemails  
( Events summary).

10 • Hang up a call.
• Return to idle.
• Silence the handset ringer temporarily while the phone is 

ringing.
• Press and hold for 2 seconds to switch on or off the handset.

11 • Delete messages during message playback.

• Repeat current message during message playback.
• Press twice to skip to previous message during message 

playback.

• Stop message playback.

• Skip to next message during message playback.

12 Press and hold to turn the ringer on or off.

13 During a call connection, press to enhance the clarity and 
loudness of the voice on the handset earpiece.

14 • Press to access the call blocker menu when the telephone 
is not in use.

• When there is an incoming call, press to block the call.
• During a call, press to block the call.

1 Charging contact

2 Turn on or off the answering machine.

3 Delete message.

4 Page all handsets.

5 Message counter
• Show number of messages recorded in the answering machine.

6 • Increase listening volume.
• Increase ringer volume.

• Decrease listening volume.
• Decrease ringer volume.

7 Repeat message.

• Play messages.
• Stop message playback.

Skip to next message.

Telephone base

6

5

2

1

3

7

4
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Display icons

Status bar

 
 
 

• The battery icon animates when the battery is charging.
• The battery icon flashes when the battery is low and 

needs charging. 
Note: When the battery is low, the handset emits an alert 
tone every 5 seconds.

• The battery icon becomes solid when the battery is fully 
charged.

The handset is out of range of the telephone base. Move 
the handset closer.

The handset has poor signal strength. Move the handset 
closer to the telephone base.

The handset is within the range of the telephone base and 
has good signal strength.

Alarm is set.

Volume booster feature is turned on.

The keypad is locked.

The handset microphone is muted.

The handset ringer is turned off.

The handset speakerphone is on.

Idle screen

3
There are 3 new missed calls.

...
There are more than 9 new missed calls.

2
There are 2 new messages in your answering machine.

There is new voicemail.

The answering machine is turned off.

On calls

There is an incoming call.

The current call is on hold.

Conference call is on.

There is an intercom call.

The telephone base is paging all handsets.

Call list

Incoming calls.

Outgoing calls.

Missed calls.
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Events summary
When Events is displayed above the right soft key, press 
the key (also called Events soft key) to view a summary of 
new and old events.

• Missed calls

• Messages in your answering machine

• Voicemails

When there is new event, the Events soft key flashes.

The number of new or unread events is displayed in red in the summary. 

• Press  or  to highlight Missed Call | TAM Message | Voicemail.

 » Missed Call - when highlighted, press View soft key to see the detail.

 » TAM Message - when highlighted, press Play soft key to play the new 
message(s).

 » Voicemail - when highlighted, press Dial soft key to dial your voicemail 
number. If you have not set up your voicemail number, you can enter the 
number and save it before dialling ( Set voicemail number).

Use the handset keys

Access the menu

For PS1350

• Press  (Left soft key) while Menu displayed above the key (also called 
Menu soft key). 

- OR -

• Press  to access the menu.

For PS1351/PS1352

• Press  to access the menu.

Switch on / off the handset

1. Press and hold  and the screen displays Switch off Handset?.

2. Press  or  (Right soft key) for Yes; or press  again or  (Left 
soft key) for No.

Notes:
• Press  to switch on the handset when it is switched off.

• Press  when the handset is idle will dim the handset screen; press 
again the handset screen will turn off.

Lock / unlock the handset keypad

• Press and hold  to lock or unlock the handset keypad. You hear a 

confirmation tone and the handset displays  on the star bar.

Enter texts

• Move the cursor: press  or  to move the cursor to the left or right.

• Insert a character: each time you press a dialling key (0 - 9), the character 
on that key appears. Additional key presses produce other characters on 
that key. The first letter of every word is a capital letter. The remaining 
letters in a word start as lower case letters ( Character chart).

• Insert a space: press .

• Erase entry: press  or Clear soft key to erase a character or digit; or 
press and hold  to erase all characters or digits.

• Upper/lower case: press  to change the next letter to upper or 

lower case.

Missed Call           (2)
New Events

Close                    View

TAM Message      (11)
Voicemail          (New)
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Character chart

Dialling 
keys

Characters by number of key presses
1 2 3 4 5 6 7 8 9 10 11 12 13

1 space 1 & _ ( ) < > # @ =
2 A B C 2 Ä  Â  Ç
3 D E F 3
4 G H I 4 Ğ Î  İ
5 J K L 5
6 M N O 6 Ö
7 P Q R S 7 β Ş
8 T U V 8 Ü
9 W X Y Z 9
0 . , - 0 / | + “ ‘ : ! ? *

Menu options
When the telephone is not in use, press the Menu soft key (for PS1350 only) 

or press  to access the menu options.

Note: You can change the menu display to Icon mode or List mode  
( Set menu mode).

• Press  or  to scroll through the menu options.

Icon Mode                  List Mode

Back                        OK

Phonebook

        

Phonebook
Main Menu

Back                         OK

Speed Dial
Call Blocker
Call History
Answering Machine
Voicemail

Refer to the online Complete User’s Manual for a full set of 
installation and operation instructions at www.vtechphones.eu.

Initial setup
After connecting the telephone base to power supply for the first time, the 
handset prompts for initial setup.
You can set up your telephone system via the guide, or configure each of 
the settings through the Basic setup menu.

1.  Language →  or  → Next soft key.

•  can skip the initial setups. 

2.  Basic setup →  or  →  to select. Follow the screen displays to 
set up each option.

•  can skip the setups.
• You can set up the following: 

Handset Name; 
TAM Settings - set the answering machine; and 
Date & Time - set date/time.

- OR -  

Press Guide soft key to set up each option step by step via the guide.

3.  to save the settings.

https://www.vtechphones.eu
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Basic settings

Set menu mode

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  to select Display.

4.  to select Menu Mode.

5.  or  → Icon Mode | List Mode →  to save.

Set display language

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Handset Settings → .

4.  or  → Language → .

5.  or  → English | Deutsch | Española | Français | Italiano | 
Nederlands | Portuguēs.

6.  to save.

Set date & time

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Handset Settings → .

4.  or  → Date & Time → .

5.  or  to toggle between DD.MM.YYYY and 
MM.DD.YYYY.

6.  → Date → Enter the date.

7.  → Time Format.

8.  or  to toggle between 12-Hour and 24-Hour.

9.  → Time → Enter the time →  to save.

Set auto answer

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Auto Answer →  or  to toggle between On and Off. 

4.  to save the setting.

Set brightness

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  to select Display.

4.  or  → Brightness → .

5.  or  → Level 1 | Level 2 | Level 3 →  to save.

Date Format
� DD.MM.YYYY �

Date & Time

Back                       Set

Date
--/--/20--

Time Format
� 24-Hour �

Date & Time

Back                       Set

Date
31/07/2023

Time
15:00

Time Format
� 24-Hour �
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Operate

Make a call

• Enter telephone number →  or .

- OR -

•  or  → Enter telephone number.

Answer a call

• Press ,  or Answer soft key.

 » Silence soft key - Mute ringer.

 »  - Block the call.

End a call
• Press .

Volume up / down

• During a call, press  to turn up or  to turn down the volume.

Volume booster

• During a call, press  on the handset to enhance the clarity and 
loudness of the voice on the handset earpiece. When this feature is 

turned on, the handset display  in the status bar.

Mute a call
Use the mute function to turn off the microphone. You can hear the caller, 
but the caller cannot hear you.

• During a call, press Mute soft key. The handset displays  on the status 
bar.

• When the call is muted, press Unmute soft key to unmute.

Call waiting
If you subscribe to call waiting service from your telephone service 
provider, and someone calls while you are already on a call, you hear an 
alert tone.

• Press  to put your current call on hold and take the new call.

• Press  at any time to switch back and forth between calls.

Change settings

1. Press  or Menu soft key to access the menu.

2. Press  or  to scroll through the menu options. When the desired 

option is highlighted →  or OK soft key to select.

3. Continue to select the desired options →  or OK soft key to save the 
setting.
• When there are  and  under an option, press  or  to toggle 

among different options.

• A  displays next to the currently selected option or indicates the option 
has been set.

22 OCTOBER

15:00
Handset 1

Menu Intercom

Ringer

Back OK

External Ringer

Ringer

Back                         OK

Internal Ringer
Visual Ringer
Advisory Tones

Line 1

External Ringer

Back                         OK

Ringer Melody
� Melody 1 �

LINE 1

Back                     Save

Ringer Volume
� Level 3 � Saved

Answer Silence

ANDERSON
ALLEN

020555555

Ended

020555555

Options Mute

On a call
00:00:05

020555555
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Call list
If you have subscribed to the Caller ID service from your telephone service 
provider, you will see the name, number and date and time of incoming 
calls. Each handset also stores the last 20 telephone numbers dialed.

View a call history

1. Press .

- OR -  

Press  or Menu soft key →  or  →  (Call History) →  to 
view list of All Calls. 

 » All Calls - Showing all missed, answered and outgoing 
calls.

2. Press Type soft key →  or  → Missed | 
Answered | Outgoing. 

 » Missed - Showing missed calls only.
 » Answered - Showing answered calls only.
 » Outgoing - Showing outgoing calls only.

3.  to select.

Dial from a call history
1. Search for the call history ( View a call history).

2.  or  to highlight the desired called number. Press  or  to 
call.

Delete call history
1. Search for the call history ( View a call history).

2.  or  to highlight the desired contact →  to show details.

3. Press Options soft key →  or  to highlight Delete Entry to delete 
the current entry, or highlight Delete All to delete all entries.

4.  or OK soft key → Yes soft key to confirm.

Add a call history to phonebook
1. Search for the call history ( View a call history).

2.  or  to highlight the desired called number.

3. Press   → Options soft key →  to select Add Contact.

4. Enter the contact name and phone number →  or Save soft key.

View outgoing call list entries

1. Press .

2.  or  to browse through the outgoing call list.

•  to view the call details.

Dial an outgoing list entry
1. Search for the outgoing call list entry ( View outgoing call list 

entries).

2.  or  to highlight the desired number. Press  or  to call.

     Anne Grey (2)
22/05/24, 12:30

All Calls

Back                     Type

     Alexander Dr ... > 
22/05/24, 12:00

     015124012345
21/05/24, 15:05
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Phonebook
The phonebook can store up to 1,000 entries, which are shared by all 
handsets. Each name and telephone number of an entry may consist of up 
to 32 digits or characters. Entries are sorted alphabetically.

Store a number to phonebook

1. Press  or Menu soft key.

2.  to select  (Phonebook) → Options soft key.

3.  or  → Add Contact → .

4.  or  → First Name | Last Name | Home Number |  
Mobile Number | Business Number → Enter the contact details.

5.  or  → VIP →  or  to toggle between On and Off.

6.  to save.

Note: Each phonebook entry should consist of at least the first name, last 
name and one telephone number.

View the phonebook entries

1. Press .

2.  or  to browse through the phonebook.

Search a contact

1. Press .

2. Enter the first few characters of the contact → Search soft key.

3.  or  to browse through the contacts starting with the same 
characters ( Character chart).

Dial a phonebook entry
1. Search for the phonebook entry ( View the phonebook entries or 

Search a contact).

2.  or  to highlight the desired contact. Press  or  to call.

Edit a phonebook entry
1. Search for the phonebook entry ( View the phonebook entries or 

Search a contact).

2.  or  to highlight the desired contact → Options soft key.

3.   or  → Edit Contact → .

4. Edit the contact name and phone number →  or  → VIP →  or 
 to toggle between On and Off.

5.  or Save soft key.

Delete phonebook entries
1. Search for the phonebook entry ( View the phonebook entries or 

Search a contact).

2.  or  to highlight the desired contact → Options soft key.

3.  or  to highlight Delete Contact to delete the current entry, or 
highlight Delete All Contacts to delete all entries.

4.  or Yes soft key to confirm.

Alexander Dreyer
Home number +49120192011

Phonebook

Back                 Options

Bettina Heinz
Home number 48794215

Edward Smith
Home number 4567895



26 27

Speed dial

Store a speed dial number

1. Press  or Menu soft key.

2.  or  →  (Speed dial) → .

3.  or  to highlight a speed dial location 1 - 9 → Options soft key.

4.  to select Manual Entry → Enter name and number → Save soft key. 
- OR -  

 or  → Phonebook → .

5.  or  →  → Edit the details if necessary → Save soft key.

Dial a speed dial number
• Press and hold the dialling key 1 - 9 to dial the assigned number.

Edit a speed dial number

1. Press  or Menu soft key.

2.  or  →  (Speed dial) → .

3.  or  to highlight a speed dial location 1 - 9 → Options soft key.

4.  or OK soft key to choose Edit Entry.

5.  or  → Manual Entry or Phonebook.
 » Manual Entry - edit the contact details.
 » Phonebook - assign another phonebook contact to the speed dial location.

6.  or Save soft key to save.

Delete a speed dial number

1. Press  or Menu soft key.

2.  or  →  (Speed dial) → .

3.  or  to highlight a speed dial location 1 - 9 → Options soft key.

4.  or  to highlight Delete Entry.

5.  or OK soft key → Yes soft key to confirm.
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Multiple handset use (For PS1351/PS1352 only)

Make an internal call

• When the phone is not in use, press Internal soft key.

If you have more than 2 handsets:

 or  → All | Handset X | Handset Y → .
 » Handset X / Handset Y represent the handset names.

Answer an internal call

• On the destination handset, press  or .

Call transfer / conference call
While on an outside call, you have the options to transfer the outside call to 
another handset or to establish a 3-way conference with another handset.

1. While on an outside call, press Options soft key.

2.  or  → Internal Call → .

If you have more than 2 handsets:

 or  → All | Handset X | Handset Y → .
 » Handset X / Handset Y represent the handset names.

3. To answer the internal call on the destination handset, press  or . 
The outside call is put on hold.

4. While on the internal call, press Options soft key on the originating 
handset.

5.  or  → Transfer | Conference → .
 » Transfer - The outside call is transferred to the destination handset.
 » Conference - A 3-way conference call is established.

Nuisance and unwanted call blocker

Add a number to black list
1. Press .

2.  to select Black List → Options soft key.

3.  to select Add Entry.

4.  or  → Name | Number → Enter the contact details.

5.  or Save soft key to save.

View the black list entries
1. Press . 

2.  to select Black List → Options soft key.

3.  or  → View Detail → .

Edit a black list entry
1. Press . 

2.  to select Black List → Options soft key.

3.  or  → Edit Entry → .

4. Edit the contact name and phone number →  or Save soft key.
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Delete a black list entries
1. Press . 

2.  to select Black List → Options soft key.

3.  or  to highlight Delete Entry to delete the current entry, or 
highlight Delete All to delete all entries.

4.  or Yes soft key to confirm.

Block unknown calls
1. Press .

2.  or  → Settings → .

3.  to select Block Mode.

4.  or  → Block All Calls | Allow VIP | Block Blacklist | Off → .

 » Block All Calls - Block all calls, including phonebook contacts and VIP contacts.
 » Allow VIP - Block all calls except VIP contacts.
 » Block Blacklist - Block numbers saved in the black list only.
 » Off - Allow all calls.

5.  or  → Always On → .
- OR -

 or  → Set Time →  or  →Enter Start time → Enter End 
Time.

6.  or Save soft key to save.

Set block call type

1. Press .

2.  or  → Settings → .

3.  or  → Call Type → .

4.  or  → Withheld | International | Unavailable | Payphone.

5.  or  to toggle between On and Off.
 » Withheld - On: block calls with status marked as “Withheld”.
 » International - On: block all international calls.
 » Unavailable - On: block calls with status marked as “Unavailable”.
 » Payphone - On: block calls made from a payphone.

Note: These options require that you have set to Block All Calls or Allow 
VIP ( Block unknown calls).

6.  or Save soft key to save.
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Answering machine (TAM)

Turn Answering Machine (TAM) on / off

Turn on or off with base

• Press  on the telephone base to turn the TAM on; press again to turn it 
off.

Turn on or off with handset

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  to select TAM On/Off → .

5.  or  → On | Off →  to save the setting.

Set answer mode

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  to select Answer Mode → .

5.  or  → Ans & Rec | Ans Only →  to save the setting.
 » Ans & Rec - Answer calls and record messages.
 » Ans Only - Answer calls only and will not record messages.

Play message

Handset:

1. Press .

2.  → Options soft key → go to step 3 below.

- OR -

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → Play All New | Play Message → .
 » Play All New - If there are new messages. Unread new 

messages will be indicated by a yellow dot.

 » Play Message - Play new or old messages.

Telephone base:

• Press  to play message or stop playback.

Options during message playback

Handset: 

When a message is playing:

•  to repeat current message.

•  twice to play the previous message.

•  to skip to the next message.

•  to delete current message.

•  to stop message playback.

   Andreas Dreyer
08.05.24, 09:34 AM

Birgit
Today, 05:34 PM

2 New / 12

Back                 Options

   015122662108
12.05.24, 10:15 AM
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Telephone base:

When a message is playing:

•  to repeat current message.

•  to skip to the next message.

•  to delete current message.

•  to stop message playback.

Delete all messages

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → Del All Messages → . 

4.  or  → All or Only Old Message →  or DELETE soft key to 
confirm.

Save a number in message list

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → Add Number → .

4. Edit the contact name and phone number →  or  → VIP →  or 
 to toggle between On and Off.

5.  or Save soft key.

Announcement - record / playback / reset

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  to select Announcement → .

5.  or  → Ans & Rec | Ans Only.
 » Ans & Rec - Record your own answering machine’s announcement and play 

it when it is set to answer calls and record messages.
 » Ans Only - Record your own answering machine’s announcement and play it 

when it is set to answer calls only.

6.  or  → Record | Playback | Reset →  to save the setting.
 » Record - Record your own answering machine’s announcement.
 » Playback - Play the currently used announcement.
 » Reset - Reset to default announcement.

Set answering machine language

To set the voice language of the answering machine:

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  or  → TAM Language → .

5.  or  → English | Deutsch | Española | Français | Italiano | 

Nederlands | Portuguēs →  to save the setting.
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Set answer delay

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  to select Answer Delay → .

5.  or  → Time Saver | 2 Rings | 4 Rings | 6 Rings | 8 Rings →  to 
save the setting (default is 6 Rings).
 » Time Saver - Answering machine answers a call after two rings when you 

have new messages, and after four rings when there are no new messages. 
This feature allows you to check for new messages and avoid paying long 
distance charges when calling from out of your local area ( Set remote 
access on/off).

 » 2, 4, 6 or 8 Rings - Answering machine answers calls after 2, 4, 6 or 8 rings.

Set recording length

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  to select Recording Length → .

5.  or  → 30 seconds | 1 minute | 2 minutes | 3 minutes | Unlimited  

→  to save the setting (default is 3 minutes).

Set call screening on / off
Use this feature to choose whether incoming messages can be heard over 
the speaker while they are being recorded. While monitoring an incoming 
message, you can answer the call by pressing  or  on a handset.

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  to select Call Screening → .

5.  or  → Local handset | Base → .

6.  or  → Active | Inactive →  or Save soft key to save the setting 
(default is Active).

Set remote access on / off
You can turn on or off the remote access feature to access your messages 
and operate your answering machine (TAM) remotely from any touch-tone 
telephone. You will need to enter the remote access PIN (0000). This feature 
is turned off by default. 

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → TAM Settings → .

4.  to select Remote Access → .

5.  or  → On | Off → Enter the remote access PIN if prompted  

→  to save the setting (default is Off).
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Record a memo

1. Press  or Menu soft key.

2.  or  →  (Answering Machine) →  → Options soft key.

3.  or  → Memo → .

4. Speak towards the handset’s microphone →  or Save soft key.

Other settings

Set screen saver

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  to select Display.

4.  or  → Screen Saver → .

5.  or  → Screen Saver OFF | Sunset | Mountain | 
Leaves | Analogue Clock | Digital Clock.
 » Screen Saver OFF - disables screen saver.
 » Sunset | Mountain | Leaves - displays wall paper with 

various styles.
 » Analogue Clock | Digital Clock - If you select analogue or 

digital clock, press  to continue selecting the colour of 
the clock.

6.  to save the setting.

Set ringer - internal / external calls

1. Press  or Menu soft key.

2.  or  →  (Sounds) → .

3.  or  → External Ringer | Internal Ringer → .

4. While highlighting Ringer Melody →  or  to to select from 
Melody 1 to Melody 20 (default is Melody 1).

5.  or Save soft key to save the setting.

Set ringer volume

1. Press  or Menu soft key.

2.  or  →  (Sounds) → .

3.  or  → External Ringer | Internal Ringer → .

4.  or  → Ringer Volume → .

5.  or  to to select from Level 1 to Level 7 or Off (default is Level 4).

6.  to save the setting.

Set voicemail number

1. Press  or Menu soft key.

2.  or  →  (Voicemail) → .

3.  Call Voicemail? →  or Yes soft key.

4.  Voicemail Number Empty →  or Edit soft key.

Analogue Clock

Back OK
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5. Enter the telephone number →  or Save soft key.

To dial the voicemail number

1. Press  or Menu soft key.

2.  or  →  (Voicemail) → .

3.  Call Voicemail? →  or Yes soft key.

Tone - set key tone on / off
To set the key tone on or off each time when you press a key on the 
handset:

1. Press  or Menu soft key.

2.  or  →  (Sounds) → .

3.  or  → Advisory Tones → .

4. While highlighting Key Tone →  or  to toggle between On and 
Off.

5.  or Save soft key to save the setting.

Tone - set alert tones on / off

1. Press  or Menu soft key.

2.  or  →  (Sounds) → .

3.  or  → Advisory Tones → .

4.  or  → Charging | New Notification | Confirmation Tone | Range 

Warning →  or  to toggle between On and Off.

When you set the advisory tone to on, the telephone emits an alert tone when:

 » Charging - The battery is low and needs charging.
 » New Notification - There is a new event.
 » Confirmation Tone - You save or change a setting.
 » Range Warning - The handset is out of range of the telephone base.

5.  or Save soft key.

Alarm - set / stop

Set alarm time and activation

1. Press  or Menu soft key.

2.  or  →  (Alarm Clock) → .

3.  or  → Alarm 1 | Alarm 2 | Alarm 3 | Alarm 4 | Alarm 5 → .

4.  or  → Edit Alarm → .
• If you have previously set an alarm, selecting Clear 

Alarm will erase the settings for the alarm selected.

5.  or  → Status | Time | Name | Melody | Volume.

 » Status -  /  → Off  | One Time | Repeated.

 » Weekdays - If you have selected Repeated for Status  

→  /  to highlight any day of a week  

→  /  to select or deselect  

→ Done soft key to return to the previous menu. 

 » Time - Enter the alarm time.

 » Name - Enter a name for the current alarm settings.

 » Melody -  /  to select from Melody 1 to Melody 20.

 » Volume -  /  to select from Volume 1 to Volume 7, or Off.

Alarm 1
Status

Back                     Save

Name

Time

Off

00:00

Weekdays
Sunday

Back                     Done

Monday
Tuesday
Wednesday
Thursday
Friday



42 43

6.  or Save soft key to save the settings.
 » An alarm icon (  ) will display on the status bar.

Stop alarm

• Press .

Set LCD backlight

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  to select Display → .

4.  or  → LCD Backlight → .

5.  or  → Dim | Auto-off →  to save the setting.

Rename handset

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Handset Settings → .

4.  or  → Handset Name → .

5. Edit the handset name →  or Save soft key to save the setting.

Telephon base settings

Set base ringtone volume

• Press  on the telephone base to turn up or  to turn down the ringer 
volume.

Set dialling prefix
If you set a one-digit dialling prefix, the telephone will automatically add  it 
to all outgoing telephone numbers when you dial.

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Base Settings → .

4.  or  → Dialling Prefix → .

5. Enter the digit for the dialling prefix →  or Save soft key to save.

Change PIN

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Base Settings → .

4.  or  → Change PIN → .

5.  System PIN → Enter the PIN (default is 0000) → New PIN → Enter the 

new PIN →  → Repeat PIN → Enter the new PIN again to confirm → 

 or Save soft key to save.
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Register a handset

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Base Settings → .

4.  or  → Registration → .

5.  or Yes soft key to confirm de-registering from the telephone base.

• No soft key to cancel registration.

6.  System PIN → Enter the PIN (default is 0000) →  → Handset returns  
 to idle → Register soft key.

7.  Long press PAGE button on the base for 2 seconds →  or Register  
 soft key.

8. Press PAGE key on the telephone base for 2 seconds to register the 
handset.

Notes: 
• You may register GAP compliant handsets to your PS1350 telephone 

base. Follow the registration instructions of your GAP compliant handset, 
and then follow Step 8 above to register it to the base.

• You can register up to 4 handsets to the telephone base.

• Registering a GAP compliant handset will provide basic functions of 
making and receiving calls with your PS1350 telephone system.

Reset handset / base

Reset handset

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Troubleshooting → .

4.  to choose Reset Handset → .

5.  System PIN → Enter the PIN (default is 0000) → .

6.  Reset handset to default? →  or Yes soft key.

Reset base

1. Press  or Menu soft key.

2.  or  →  (Settings) → .

3.  or  → Troubleshooting → .

4.  or  → Reset Base → .

5.  System PIN → Enter the PIN (default is 0000) → .

6.  Reset Base to default? →  or Yes soft key.
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Technical Specification

Frequency control Crystal controlled PLL synthesizer 

Transmit frequency 1.88 GHz to 1.9GHz

RF power <250mW

Channels 10

Nominal effective range
Actual operating range may vary according to environment 
conditions at the time of use.

 
Power requirement

Handset:
Battery:  
1) Yi Yang Corun Battery Co., Ltd.; Ni-MH AAA850mAh 1.2V 
2) GPI International Ltd.; VTRHCH83C109 
3) Shenzhen Highpower Technology Co., Ltd.; HFR-AAA850

Base/charger:
Adaptor: 
1) Jiangxi Jian Aohai Technology Co., Ltd.  
    A318-060045W-EU1 (EU plug)  
    A318-060045W-UK1 (UK plug)
2) VTech Telecommunications Limited.
     VT05EEU06045 (EU plug)
     VT05EUK06045 (UK plug)
Input: 100-240V AC 50/60Hz 0.15A; Output: 6VDC 0.45A 
2.7W

Power consumption
Operating condition
Off mode: 0.6W 
Network standby mode: 1W


